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About The Arc
Wisconsin
The Arc Wisconsin supports people with intellectual and
developmental disabilities (I/DD) and their families. Since 1960,
The Arc Wisconsin has served individuals and their families
through our locally affiliated chapters across the state. The Arc
Wisconsin works to develop programs and advocates for public
policy giving people with I/DD the opportunity to learn, live, and
work inclusively in their communities.

Our Policy Priorities
Support the Direct Care Workforce

Support Family Caregivers

Invest in Employment Opportunities for People with Disabilities

Close Institutions and Support Community Living

Improve Economic Self-Sufficiency

Improve Education for Students with Disabilities

Invest in Children with Disabilities and their Families

Increase Access to Dental Care

Protect Vulnerable Adults from Abuse and Neglect 

Expand Innovative Technologies that Support Independence

Increase Transportation Options

Improve Voting Access
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Direct the Department of Health Services to develop a
statewide rate band to establish equitable and sustainable
minimum rates for home- and community-based long-term
care supports within Family Care and IRIS. Rates must be
developed with providers at the table and in a transparent
manner that ensures they are reimbursed at a rate that allows
them to pay workers a living wage. 

Increase funding for the Direct Care Workforce Fund in Family
Care and include equivalent increases for IRIS budgets to
reflect increases in direct care costs, until rate bands can be
developed. Proposed at $40M in the 1st Year of the Biennium,
$37M 2nd Year of the Biennium. 

Increase funding for Personal Care Services. Proposed at $40M
in the 1st Year of The Biennium, $37M in 2nd Year of the
Biennium.

Support the Direct Care
Workforce
The Arc Wisconsin has been a key leader in working with diverse
stakeholders to craft solutions to Wisconsin’s family caregiver
and direct care workforce crisis. The crisis is dire. People with
disabilities rely on direct care workers and family members for
daily supports like help with bathing, dressing, and eating.
Wisconsin providers report great difficulty in recruiting and
retaining quality direct care workers. Rates paid through
Medicaid programs allow providers and individuals to pay only
an average wage of  $10-$11 per hour, making it impossible to
compete with other entry-level jobs that require less skill and
commitment. Turnover rates stand at 50%. Often people with
disabilities are forced to compromise their health and go
without the care they need.
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Direct the Department of Health Services to develop
standardized training for direct support professionals that is
focused on person-centered care, allows for portability of
training statewide and develops a career ladder for workers. 

Direct the Department of Health Services to develop a Home
Care Provider Registry so program participants and families
can more easily find qualified workers.

Expand BadgerCare health insurance so low-income direct
care workers can access affordable health insurance which
will in turn allow them to work more hours and maintain their
current healthcare. Projected $634 M in savings. 
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Support Family Caregivers
An estimated 580,000 informal caregivers in Wisconsin provide
more than 490 million unpaid hours of care annually to
individuals with disabilities and older adults. 80 percent of all
care is provided by families. In a recent survey by The Arc 92%
of family caregivers said that caregiving impacted their
employment negatively – sometimes causing them to quit a
job; 98% of families had trouble finding respite to get a break
from providing care.

Expand the ability of Aging and Disability Resource Centers
(ADRCs) to support family caregivers. Provide funding to (a)
expand caregiver support services to address the needs of
caregivers of adults with disabilities who are age 19 to 59 (b)
require each ADRC to designate a caregiver coordinator and
publicly market caregiver services; (c) expand caregiver
resources through the tribes. Proposed at $7M over the
Biennium.
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Develop a statewide family caregiver assessment pilot.
Implement an evidence-based caregiver assessment for
one year in certain underserved areas of the state (chosen
through grant application) to better identify and meet the
needs of family members who are providing care to adults
of any age with chronic or acute health conditions. Proposed
at $60,000 in the 2nd Year of the Biennium.

Improve the support and information hospitals provide to
family caregivers. Require hospitals to ensure that a patient
can designate their caregiver to be given discharge
instructions so they can better understand how to provide
quality care after a patient leaves the hospital. 

Expand Family and Medical Leave access. Expand current
FMLA state law to cover more types of caregivers and
situations. Allow for leave to be taken to care for a
grandparent, grandchild, or sibling with a serious health
condition; allow coverage to support care for someone with
a chronic condition, which would include children and adults
with significant disabilities. 

Create a Caregiver Tax Credit. Create a nonrefundable
individual income tax credit for qualified expenses incurred
by a family caregiver to assist a qualified family member.
The credit is limited to $500.

Implement Guardianship Training. This will ensure anyone
who is seeking guardianship of an adult be provided with
free training to understand their role under the law and
where to get help and other resources. Pass SB 92; AB 100
and add funding; Proposed at $250,000 over the Biennium. 



Invest in Home and Community-Based employment and day
services providers. Along with right-sizing the rates paid to all
providers in Family Care and IRIS programs, these providers
who are trying to connect people with disabilities to
community skill-building and employment are struggling and
need specific coaching and time-limited funding to make
changes to their business models.  Projected at $6,750,000
over the Biennium to award grants and provide technical
assistance. 

Support the expansion of Project SEARCH. In Wisconsin, more
than 80% of individuals who complete Project SEARCH have
achieved employment.  Proposed at $250,000 in each year of
the Biennium. (Transfer of funds.)

Expand the Department of Public Instruction’s Special
Education Transition Readiness Grant fund to help school
districts get more youth connected to work and postsecondary
education. Fully fund DPI’s request for $4.5M over the Biennium. 

Invest in Employment
Opportunities for People with
Disabilities
People with disabilities want to work in the community. The
number of working-age people with disabilities who are
employed has decreased significantly during the pandemic.
Even a year ago, in 2019, 19% of working-aged people with a
disability were employed, compared to 66% for people without a
disability. Among people with intellectual and developmental
disabilities in Wisconsin’s Long-term care 55% who are not
working say they want a paid job. People with disabilities must
be part of the state’s workforce strategy. 
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Close Institutions and Support
Community Living
More than 75,000 Wisconsinites use supports through one of
Wisconsin’s Medicaid-funded home and community-based
long-term care programs (Family Care, IRIS, PACE, Partnership).
These programs support even people with the most complex
disabilities and health care needs to live in their communities,
where they want to be, at significant savings as compared to
institutional settings.

Direct the Department of Health Services to plan for the
downsizing of state institutions. The number of people with
intellectual and developmental disabilities living at the state’s
three remaining state institutions (Central, Northern and
Southern) has gone down annually, yet, as state buildings age,
operating costs have dramatically increased. Wisconsin
should follow the path of other states to carefully plan for the
relocation of fragile people before conditions worsen and costs
and staffing ratios become even more unsustainable. People
with complex health care needs can be supported successfully
in smaller community settings. 

Direct the Department of Health Services to invest in Values
Based Purchasing models that incentivize Community
Supported Living with appropriate, high quality supports that
improve health as well as social and community integration
outcomes for people with all levels of disability and need. 
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Support Expansion of the Wisconsin Supplier Diversity
Program to include certifications for disability-owned
businesses. 



Improve Economic Self-
Sufficiency

Expand use of ABLE Savings Accounts in Wisconsin. ABLE
savings accounts let people with disabilities, or their families
save money (tax-free) without jeopardizing their eligibility for
essential benefits.  Wisconsin is one of 6 states that does not
have an ABLE program and Wisconsin residents are very
confused about how and where to open an account. The
Department of Financial Institutions should enter into a
partnership to operate an ABLE program that can meet the
needs of Wisconsinites. Proposed at $200,000 GPR in each
year of the Biennium. Support SB 158 and the Governor’s
budget proposal. 
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Improve Education for
Students with Disabilities
Wisconsin public schools educate nearly 855,000 students;
among those students, 14% or about 102,350 have disabilities
and qualify for special education services. Families of children
with disabilities have been hit particularly hard in the pandemic
as children have been more isolated and have lost skills and
relationships. In a recent Survival Coalition survey 3 in 4 parents
reported skill regression in their children and anticipated a need
for additional behavioral or mental health supports. These
needs come on top of chronic underfunding of special
education as costs rise and local districts struggle to fill in gaps
left by the state’s lack of commitment.  
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Support an increase of $718 million for special education
funding, bringing the state’s commitment up from the current
level of 29% reimbursement to 50% by the second year.
Change the funding from sum certain to sum sufficient to
ensure school districts receive the full reimbursement
promised by the state. Proposed at $296,694,600 in the 1st
year of the Biennium; $412,890,100 in the 2nd year of the
Biennium.

Increase school district reimbursement for “high cost”
students with disabilities (costing over $30,000/year) to
reach 60%. Proposed at $1,752,200 in the 1st year of the
Biennium; $7,804,900 in the 2nd year of the Biennium. 

Support an increase in funding for student mental health,
including funding across all categories of pupil services
(social workers, counselors, psychologists, and nurses) and
an increase in grants for school-based mental health.
Proposed at $54M over the Biennium. 

Invest in Children with
Disabilities and their Families
Families who have children with disabilities struggle daily to
navigate complex systems of services across health care, long-
term supports, education, community resources and Medicaid.
Lack of access to information and assistance can lead to
increased costs to the state, as well as lost jobs, lost income for
families and loss of skills for the child, impacting their future. 



Invest in development of a statewide Disability Resource
Center for Children and Families. Approximately 56,000
children in Wisconsin have a significant physical,
developmental, or behavioral disability that results in
eligibility for home and community-based services. Projected
at $2.9M over the Biennium. 

Support the creation of Family Navigator positions that hire
family members with lived experience in underserved
communities to walk alongside parents raising children with
disabilities to help them navigate multiple complex systems
and reduce inequities in accessing supports. 
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Increase Access to Dental Care
It is extremely difficult for adults and children with disabilities in
Wisconsin to access appropriate dental care. In many cases
dental care consists of pulling teeth. State data indicates that
29% of adults with disabilities reported having at least one
permanent tooth removed over the past year, and 26% said
they had not visited a dentist within the past year.

Increase Medicaid rates for Dental care providers who support
people with disabilities and other low-income patients.
Proposed at $11,949,700 in the 1st year of the Biennium;
$23,899,300 in the 2nd year of the Biennium. 

Increase access to dental care through licensing of dental
therapists, especially in regions designated as dental provider
shortage areas. 



Protect Vulnerable Adults
from Abuse and Neglect
Wisconsin’s system for supporting and responding to reports of
abuse and neglect of people with disabilities is fragmented.
People with disabilities report they are confused about who to
contact, are sometimes not believed or never hear back about
the results of a report. Wisconsin has recently invested in
improvements to the protection system for older adults; similar
improvements are needed for adults at risk under age 60. 

Update state statute to make it a requirement (change from
“may” to “shall”) for county Adult Protective Services to investigate
or take other steps to look further into and refer claims of abuse
involving an adult at risk under age 60 in the same manner in
which investigation is required for elders at risk.  Current data
does not demonstrate this would result in a significant caseload
increase. Update statute at 55.043(1r)(a)1g.

Expand the reach of the current centralized statewide Elder 
    Abuse Hotline to include support for adults at risk under age 60. 
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Expand Innovative
Technologies that Support
Independence
Wisconsin is falling behind other states by not implementing
cutting-edge technologies in its Medicaid-funded long-term
care programs.  Making Wisconsin a Technology First state can
maximize independence, privacy, and improve overall quality of
life for people with disabilities and older adults using Medicaid-
funded long-term care (e.g. Family Care and IRIS programs), all
while reducing costs and addressing the increasingly alarming
shortage of direct care workers.



Direct the State to revise the current Division of Quality
Assurance regulation in 3-4 bed licensed homes that requires
a person to have 24/hour staff support, even if that in-person
support may not be needed by people living in the home. 
 Update the regulations at: DHS 88.07(1)(e) and DHS 88.04(2)
(b)

Direct the state to redefine technology services in the Family
Care and IRIS waivers.  States that are advancing
individualized and cost-effective technologies have stronger,
clearer and separated definitions, particularly for quality use
of Remote Supports. This makes it easier for funders to
prioritize the most individualized and cost-effective supports. 
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Increase Transportation Options 
People with disabilities and older adults, a majority of whom are
non-drivers, face consistent transportation barriers and
challenges that limit their ability to work and participate in their
communities. Investments in mass transit and transit capital
improvement (buses and other public transportation) is essential
to many people with disabilities. 

Make investments in public transportation statewide,
including increasing paratransit aids by 2.5 percent in each
year of the Biennium. Proposed at $228,700 over the Biennium.

Increase funding in the specialized transit assistance
program in each year of the Biennium. Proposed at $22,900 in
the 1st year of the Biennium and $46,300 the 2nd year of the
Biennium. 



Improve Voting Access
People with disabilities face many barriers to access their right
to vote. 

Direct the Elections Commission to work with the Department
of Transportation to begin an automatic voter registration
program. Make policy and other improvements to increase
access to Photo IDs. 
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*Indicates not included in current budget bill as of 2/25/21
Chart only includes items with estimated cost. 

Summary of Budget Items



www.arcwi.org
608-422-4250
info@arcwi.org

Lisa Pugh, Executive Director


