
 

May 12, 2020 

Ms. Lisa Olson 

Deputy Assistant Secretary 

Department of Health Services 

1 West Wilson Street, Room 650 

Madison, WI 53703 

 

Dear Lisa, 

Thank you for your continued outreach to stakeholders across Wisconsin during the COVID-19 

emergency. As you continue to inform decisions regarding the allocation of resources, our collective 

and diverse organizations ask you to please remember the most vulnerable people with disabilities 

and older adults in our state whom we serve and represent. The role that direct support workers 

provide to people with disabilities requires personal care as well as close personal interaction. 

During this emergency, the network of providers meeting these needs is extremely fragile. 

Continuity of and access to services remain a priority, however, providers have incurred 

extraordinary costs to safely deliver care and are now implementing new costly protocols to 

resume regular operating capacity.  

To meet existing needs and as more services become available, our caregivers need parity with 

other essential health care providers. To prevent the spread of COVID-19, it is critical caregivers in 

Home and Community Based Settings (HCBS) have Personal Protective Equipment, be prioritized 

for access to testing supplies and eventually vaccines and be defined as “Essential Health Care 

Providers.” We request the opportunity to speak with you further and meet virtually to discuss our 

request and answer your questions with our subject matter experts.  

Personal Protective Equipment (PPE) 

Given the existing shortage and distribution methodology of PPE, the Long-Term Care workforce is 

often at the top of government guidelines and local public health requirements, but at the bottom of 

the distribution list. Many long-term care participants have pre-existing conditions, making them 

high risk for the more severe medical complications associated with COVID-19 infection, and 

workers travel from home to home, increasing the risk of infection for both participants and their 



caregivers. Caregivers often visit several locations in multiple neighborhood’s in the community. To 

protect the gains made through Safer at Home, and safely provide services, we need more PPE.  

Increased Costs of Service Delivery 

In addition to the lack of PPE, providers are reporting through a variety of surveys that they are 

already experiencing considerable added costs associated with existing services and now re-

opening costs including heightened sterilizing routines and related supplies, routine temperature 

taking of staff and participants, purchasing of PPE and other materials and increased staffing 

related to smaller groupings. Providers require the Department’s leadership to ensure payments to 

providers reflect the costs of re-opening and the “new normal” of business. Without specific 

direction to managed care organizations, providers - particularly smaller providers - indicate they 

cannot sustain both loss of service revenue and added costs.   

Essential Health Care Provider Designation 

Some states are expanding on their COVID-10 definition of “health care provider” to specifically 

include providers of home and community-based services (community health providers) for people 

with disabilities and older adults as part of the recognized essential workforce that is keeping 

vulnerable populations safe while also risking their own health by providing essential personal 

cares that cannot be completed with social distancing. People with disabilities and older adults 

sometimes live and receive care in congregate settings such as group homes, community-based 

residential facilities, or nursing homes where COVID-19 spread, and fatality rates have been 

disproportionately high.  Others receive personal cares in their homes, delivered by workers who 

travel between multiple care recipients. Ensuring that Wisconsin’s COVID-19 definition of health 

care provider is inclusive will ensure that these community-based workers and their employers can 

access all appropriate benefits, flexibilities, and protections.  

Wisconsin should, in all COVID-19 response planning and policies, adopt a definition of health care 

provider that includes any employee or any provider of support to people with 

Intellectual/Developmental Disabilities (I/DD), people with physical disabilities, older adults, 

individuals with mental health needs, including substance use, and who is providing direct care and 

support essential to activities of daily living and independence funded through any state or federal 

program, including Medicaid Home and Community-Based Services waivers. 

Thank you for hearing our concerns. We look forward to speaking with you and continuing to work 

together now and in the future.  

Sincerely, 

 

Lisa M. Davidson  Lisa Pugh                

CEO, DSPN   Executive Director, The Arc Wisconsin   

 

Molly Keaveny  

Co-President, Wisconsin APSE 

 

Beth Swedeen    Kristin M. Kerschensteiner   Kim Turner 

Co-Chair, Survival Coalition  Co-Chair, Survival Coalition  Chair, DD Coalition 

 



 

CC: Secretary-Designee Andrea Palm 


